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SAVE 3 
MONTHLY TRIPS
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with each 90-day home delivery fill
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PACKAGING A 90-day 

prescription 
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30-day fills at 
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can save an 
average of 

29%3
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and prescription renewals 
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ADHERENCE
to prescribed therapy2 
than through retail 
pharmacies
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Express-Scripts.com
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MORE

1 National Consumer Survey of Adults with Prescription Drug Coverage published by the Pharmaceutical Care Management Association, 2010. “Maintenance medications” refer to drugs 
taken over a sustained period of time to treat chronic conditions.

2 Iyengar RI, Henderson RR, Visaria J, Frazee SG. Dispensing Channel and Medication Adherence: Evidence Across Three Therapy Classes. Am J Manag Care. October 2013. Patients 
taking high blood cholesterol medications were 19% more adherent when receiving them through home delivery pharmacies.

3 Average percentage savings figure based on analysis of actual January-March 2012 claims for clients with a retail pharmacy and mail pharmacy benefit, excluding Medicare clients and 
clients participating in mandatory mail programs; savings may vary.

4 Express Scripts 2011 Drug Trend Report, p. 11

Access to 

SPECIALIST
PHARMACISTS 

trained and experienced in the 
medications used to treat 

particular conditions

Cutting-edge technology 
and techniques achieve 

GREATER DISPENSING
ACCURACY

HOME DELIVERY
Why 9 out of 10 patients like

for maintenance medication1

For more Express Scripts research, visit:
http://Lab.Express-Scripts.com.
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COMFORT AND 
PRIVACY OF HOME

pharmacist phone
consultations from the24/7

THE U.S. COULD SAVE $96.3 BILLION each year4

If everyone used home delivery, 

Wholesale 
purchasing and 

pharmacy 
automation 

achieves
LOWER
COSTS



Express Scripts manages your prescription benefit for your employer, health plan or benefit fund.

Register at express-scripts.com and you can:

If you have any questions about home delivery from the Express Scripts Pharmacy or your 
prescription benefit, please call the number on your member ID card.

• Transfer medications to home delivery
• Refill and renew prescriptions
• Track your home delivery order status

•  View claims, balances and prescription history
•  Manage account settings and payment methods

Home delivery really delivers

Here’s how you can get started with home delivery

  

 

  

Join the millions of Americans who already enjoy the safety and convenience 
of home delivery from the Express Scripts Pharmacy.

Millions of people enjoy the convenience of home delivery for medications they take on a regular basis. Your plan 

recommends home delivery from the Express Scripts PharmacySM. It’s easy to get started, your medication is 

delivered right to your door about eight days after your prescription is received and delivery is free. 

That’s why home delivery is preferred by your plan.
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ePrescribe
Ask your doctor to send your prescription electronically to the Express Scripts Pharmacy

Call 800.217.0924
Talk with a prescription plan specialist

Log-in
1. Log-in at express-scripts.com

2. Select "Pharmacy Options" from the Prescriptions menu, then select the medications  
you want to refill through home delivery, and add to your cart

OR

1. Log in to the Express Scripts® mobile app
2. Select "Home Delivery" on the dashboard and follow the steps
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