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Talking: Via Benefits

Select the White Arrow to expand the
control panel if it isn’'t already expanded

Audio Challenges?

*Toggling from Computer audio to
No audio and back, typically resets your
computer audio

« |f still unsuccessful, please choose Phone
Call and the # and Dial-In Code will be
revealed

marketplace.viabenefits.com
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only.

\///\Vl_l‘x BENEFITS®

2



, ARPENTERS TR

Retiree Coverage Transition

TTTTTTTTT

CARPENTERS
TRUSTS



Retiree Coverage Ends 12/31/2024

s
Medical ENROLLMENT PERIOD BEGINS 11/1/2024
v' Prescriptions

v Life Insurance For insurance effective 1/1/2025, enroll in a
replacement plan from the Marketplace
before your last day of coverage

v Dental-Vision



Subsidy Programs End 12/31/2024

WASHINGTON

Service-Based Subsidy

WASHINGTON

Retiree Health
Reimbursement Account

OREGON
Retiree Premium Credits

Retiree rates are subsidized
by contributions paid on
behalf of participants who
worked or are working
under collective bargaining
agreements.

Established 1/1/2009 with a

one-time allocation from the

Retiree Health Reserve Fund,
which was established with
employer contributions.
Benefits are not guaranteed.
No participant, retiree, or
dependent has an accrued
or vested right to RHRA
benefits.

Provided under the Oregon-
SW Washington Carpenters-
Employers Health and
Welfare Plan. No additional
accruals allowed beginning
9/1/2021.




Background

Only 1 out of 12 retirees has Retiree Coverage
Many more options available because of the Affordable Care Act

Federal subsidies and tax credits also available to lower the cost of
Marketplace coverage

Northwest Carpenters plan is folding under the Southwest
Carpenters plan, which does not offer retiree medical coverage



Options for Replacement Coverage

1. Spouse’s employer plan (if applicable)
2. Private insurance

3. Health Insurance Marketplace
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Simplifying the Health Insurance Shopping Experience

Get health coverage that's talfored to your specific peeds and budget by 1sing Via Beoelits fnsurance Services to quickly lind, learm about, and
compare plans, Shop with confidence knowhng you have the backing of Via Benefits’ online tools, workd-class custamer service, licensed benefit
advisors, and comprebensive knowledge of the health coverage market

We've already helped over two million people make better, more informed health insurance decisions, and we can help you too!

Registes for the live wobinar hare
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Know What You Have Now

Review the Summary of
Benefits and Coverage

Regence

WA OR
w/ Dental-Vision $1,298 S704
w/o Dental-Vision $1,231 S634

Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services
Northwest Carpenters Health and Security Medical Plan: Retiree Coverage (Non-Medicare)

Coverage Period: 10001/2023 - 09/30/2024
Coverage for: Indivwdual and Eigible Famiy | Plan Type: PPO

A The Summary of Benefits and Coverage (SBC) document will help you choose a health plan, The SBC shows you how you and the plan would share
the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. This is only

a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, go to hitps:/iregence.com or cal 1 (866) 240-9580. For
general definifions of common terms, such as alowed amount, balance billing, coinsurance. copayment deductble, provider, or other underined terms see the Glossary.
Ywmmh@mwﬂhemmgwfsbmmacwi(m)uommmamw
Important Questions | Answers Why This Matters:
Generally, you must pay all of the costs from providers up 1o the deductible amount
What is the overall $200 individual / $400 family per calendar before this plan begins 10 pay. If you have other famdy members on the plan. each
deductible? year. family member must meet their own indnvidual deductibie untl the total amount of
deductible expenses paid by all family members meets the overall family deductibls.
This plan covers some items and services even if you havenY yet met the
Are there services covered | Yes. Cenain prowventivg care and those gdeductible amount. But 2 copavment or coinsyrance may apply. For example,
before you meet your sarvices listed below as "deductible does not | this plan covers certain prgventive services without gost shacdng and before you
deductible? apply” or as "No charge.” meet your gaductible. See a list of covered preventive sanvices at
healthcare govicoverage/preventive-care-benefits/,
‘m"miﬁm%,? Na. | You don't have to meet geductibies for specific servioes.

What is the out-of-pocket In-petwork: $2,500 individual / 35,000 family | The gui-of-pockedt limi is the mast you could pay in & year for covered services, If you
fimit for this plan? per calendar year. have other family members in this pian, they have to meet their own put-of-pocket limits
Out-of-patwark: Not Apphcable. until he overall famiy gut-of-pocket limil has been met.

Whot!lsnd!w!”? nthe gf;—“—ﬁm%dmm Even though you pay these expenses, they don't count toward the out-of-pocket lmit

Thes plan uses a provider network. You will pay Jess if you use a provider in the plan's
Yes. See network. You will pay the most if you use an gut-of-network orovider, and you might
Will you pay less if you use MJJ comigoWW/Preferred o call 1 receive a bill from a provider for the diference between the provider's charge and what
a notwork provider? (B56) 240-9580 for  fist of network providers your plan pays (balance biling). Be aware, your natwork provider might use an gyt-of:
network provider for some services (such as lab work). Check with your prowider before
you get sarvices.
D‘:.y.oomodi i.um7 » No. | You can see the specialist you choose without a referal




Know What You Have Now

Summary of Benefits and Coverage: What this Plan Covers & What You Pay for Covered Services Coverage Period: 01/01/2024-12/31/2024

# KAISER PERMANENTE. : Northwest Carpenters Health and Security Plan - - Custom Deductible ~ Coverage for: Individual / Family | Plan Type: EPO
Plan
Al plans offered and underwrnitten by Kaiser Foundabon Heakh Plan of the Northwest

Review the Summary of
Benefits and Coverage

Important Questions

What is the overall deduyctible?

Answers

$500 Individual / $1,500 Family

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would share
A the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.

This is only a summary. For moee information about your coverage, or o get a copy of the complets terms of coverage see www kp oraiplandocumants or call
1-800-813-2000 (TTY: 711). For definitions of common terms, such as alowed amount, balance billing, consurance, copayment, deductible, provider, or other undadined
torms see the Glossary. You can view the Glossary at hilp Swww healihcare govishe-glassary or call 1-800-813-2000 (TTY: 711) to request a copy

Why This Matters

Generally, you must pay all of the costs from providars up 1o the deductibie amount
before this glan begins to pay. If you have other family members on the plan, each family
member must mest their own individual deductible until the fotal amount of daductible
meuwmmmmmrym
rmmmmm‘mwmmlmmmmmmm
amount. But a copayment or coinsurance may apply. For example, this plan covers

:;mm“l lmnd“”bdm VO:-WI M:ﬁgz certain prevantive services without cost-sharing and before you meet your deductible.
KAISER PERMANENTE s o socc sences? " Toun vt i s ot s
The put-of-pockst imit is the most you could pay in & year for covered services, ¥ you
:?&?Mw $5,000 Individual /$10,000 Family | have other famiy members in ths pian, they have to meet their own out-of-pocke limits
until the overad family gut-of-pocket limt has been met.
. Pramiums, heatth care this plan
What is not included in L ) : 5
doesn't caver, and senvices indicaled | Even though you pay these expenses, they don't count foward the gut-of-pocket limit.
the out-of-pocket limit? in chart staring on page 2.
. . This plan uses a provider network. You will pay less if you use & prowider in the plan's
w/ Dental-Vision S673 Vs s o cal 1800, | P8O You wi gy e most f you use an gutf-network grovides, and you might
Will you pay less If you use a 81imww(m:7l1)hahtd mxuwomamugmmu%mwm
.. network provider? Paricioasing Providers. your plan pays (hagance biling) Be aware your patwork orovider use an gyl-of-
w/o Dental-Vision $603 i oo Stk oo e 0 . Chck i o B ko




Funding Options (non-Medicare)

1. Premium Tax Credit

2. Premium Reimbursement HRA



1. Premium Tax Credit

Credit amount based on income and household information reported on
application

Claim your tax credit when you file federal income taxes — or choose advance
payments to your insurer to reduce your monthly premium

If you use more credit than you qualify for, pay the difference on federal tax return
If you use less credit than you qualify for, the difference is credited back to you
O out of 10 marketplace enrollees qualified for premium tax credits in 2024

Not available to retirees/dependents who accept HRA premium reimbursement



2. Premium Reimbursement HRA

BEGINS 1/1/2025

= Reimburses up to $500 per month per person (participant and dependent) for coverage
purchased from the Marketplace

= Limited to the purchase of health insurance. Proof of payment is required.

» Reimbursements end December 31, 2030, or earlier if an individual...
1. Receives 36 months of reimbursements after January 1, 2025; or

2. Attains Medicare eligibility
= Each person limited to 36 months of reimbursements, federal subsidies, tax credits

= |f you take a federal subsidy or a premium tax credit in lieu of HRA reimbursement but
return to the HRA program prior to exhausting 36 months of eligibility, you may reenroll in
the HRA program for the remaining months.



2. Premium Reimbursement HRA

QUALIFICATIONS
1. Retired, withdrawn, refrain from employment in building-construction industry
2. Not receiving or eligible for Medicare benefits

3. Covered as a retiree or active participant in the Northwest Carpenters Health and
Security Plan as of December 2024

4. Covered at least 12 of the last 18 months in the Northwest Carpenters Health and
Security Plan or Southwest Carpenters Health and Welfare Plan

5. Have at least 10 years of credited service in the Northwest Carpenters Retirement
Plan (or predecessor or successor plan)

6. Receiving a pension from the Northwest or Southwest plan (or predecessor or
successor plan)



www.CarpentersBenefits.org

Apprentices Employers Providers (; Q,
NORTHWEST
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RETIREMENT VACATION FUND SERVICES LIFE EVENTS

Retiree Coverage Ending

Let Via Benefits help you shop, compare,
and enroll in a new plan

Retirement Reality Check

?/r\]/jézgrsge Milliman webinar about 401(k) You Can Plan On It

Employee Assistance Program
Employee Assist Prog

This orientation video explains your benefits
and how to access them.




Replacing Retiree Coverage

NORTHWEST CARPENTERS HEALTH AND SECURITY PLAN =

Medicare Meeting Slides

Medicare Webinar 7/9/2024
Pre-Medicare Letter 8/6/2024 (Spanish)
Regence Booklet — Medicare

Regence Booklet — Pre-Medicare
Regence Summary — Pre-Medicare
Regence Summary — Medicare

Kaiser Summary

Self-Pay Rates

Marketplace Subsidy Calculator

Medicare Retirees and Dependents
Coverage ends August 31, 2024

Via Benefits will help you obtain replacement coverage from the health
insurance marketplace. Use the website or phone to shop, compare, and
enroll.

https://my.viabenefits.com/NWCarpenters

Use the video library to learn about the Via Benefits website, how to create
a profile, and update your email preferences. Also watch and learn about...
» Advantages of using Via Benefits

= The parts of Medicare

= Reasons to sign up for Medicare Part B

= Preparing for new Medicare coverage

+ Using Via Benefits to shop and email

1-855-219-0548 (TTY: 711)
Monday - Friday
5am. - 4 p.m. Pacific

Pre-Medicare Retirees and Dependents
Coverage ends December 31, 2024

Via Benefits will help you obtain replacement coverage from the health
insurance marketplace. Use the website or phone to shop, compare, and
enroll.

https://marketplace.viabenefits.com/NWCarpenters

Let the video library show you how to sign in to the Via Benefits website,
create a profile, and update your email preferences. You can also get
answers and information about...

« Advantages of using Via Benefits

= [ndividual and family plans

» Preparing for new individual coverage

» Using Via Benefits to shop and enroll

1-855-219-0549 (TTY: 711)
Monday - Friday
5a.m. - 4 pm. Pacific



We won'’t be stopping for any questions during the
presentation; but you’ll find that we will address
most of your questions directly in the presentation.

All individual questions should be called in to the
Via Benefits Service Center.

\///\VIA BENEFITS® 17



Today’s Presentation is Available Ongoing

\///\ = Memu

marketplace.viabenefits.com/NW
Carpenters

_ , Welcome to
As you scroll down this Welcome Page you'll see l via Benefits

the link for this live webcast recording.

Health Coverage Simplified

Nt lookong for Indivicual and Family pans?

Lo Aot Moo Plam

Give us some days to process this live webcast but
you'll eventually be able to watch and re-watch as
often as you'd like.

Open Enrollment Begins November 1

You can apply for 2024 individual and Family Plan coverage starting Novernber 1, 2023

marketplace.viabenefits.com VA ( ¢ oo
~ I » VIA BENEFITS 18
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only.



Planning for Your Future Health Benefits

Here is what we will cover:

= Introducing Via Benefits

= Setting Up Your Account & Profile
= Lowering Your Costs

= How to Shop for a Plan

= Preparing for Enroliment

= Scheduling Your Consultation

= Questions & Answers

, - Fﬁl-—

marketplace.viabenefits.com e - ~a
V1A e = 9
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only. V/A Jl‘l ‘ B_NE I 5 19



Introducing Via Benefits

marketplace.viabenefits.com A . - ~a
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only. V/ VV\ B = N [: F" l 5 20



Experience That Counts

» Leading Healthcare marketplace
Now in our 20th Enrollment Season
We’ve helped over 2 million people

98% of people felt they chose the most
effective plan using Via Benefits

marketplace.viabenefits.com A 1A , clres
i - ) VIA BENEFITS 21
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only.



Via Benefits Care Team

Our benefit advisors are objective, unbiased
and based in the United States

= All benefit advisors are licensed health
Insurance agents

= Your benefit advisor will be

knowledgeable in Medicare and non-
Medicare

= Benefit advisors are trained to help you
find the plan that meets your individual
or family needs

marketplace.viabenefits.com

VIA RE EITS®
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only. V/A JV A B_NE I 5 22



How We Help

Consultative
Process

Simplified
Selection

Ongoing Advocacy

marketplace.viabenefits.com A ( P ~a
A\ \ = = .
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only. V/A J“ " B - N t I b 23



Setting Up Your Account
and Profile

marketplace.viabenefits.com
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only.



Set Up Your Online Account

marketplace.viabenefits.com/
NWCarpenters

Welcome to
Via Benefits

Health Coverage Simplified

Not locking Jor Indiddual snd Family plars?
Lowrn ADout Modicace Pl

Simplifying the Health Insurance Shopping Experience

health coverage that's tailored to your specific needs and budget by using Via Benefits Insurance Service

Returning to Via Benefits?

ance knowing you have the backing of Via Benefits' online tools, world-class customer service, licensed benefit advisors, a

rage market

llion people make bettor, more informed health insurance decisions, and v

marketplace.viabenefits.com
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only.



Go to Profile

Entering your information

In the Profile section:

Select Go to Profile and enter
your personal and health
information

[} Shop & Compare

Find coverage for yourself or a group of people in your household

[_] Applications and Policies

See your current plan's detadls as well as the status of your recent
applications.

| View My Coverage ‘

f_‘} Profile

Save tme by updating your information prior to enroliment

_Go to Profile

U1 Permission To Contact You

Opting in and providing HIPAA authorization helps us expand our ability
to inform you of patential savings opportunities, insurance updates, and

additional enrollment and retirement benefit information

1 Laarmm More

marketplace.viabenefits.com
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only.
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Create a Via Benefits Profile

@ For Step-By-Step Instructions

K :
‘ Watch our video

Create a Via Benefits Profile at

marketplace.viabenefits.com/NW
Carpenters

Pre-Enroliment Enrollment Post-Enroliment

\// VIA BENEFITS®

Create A Via Benefits Profile

3

Sign On to Via Benefits and Create an Individual and
Family Plan Profile

Watch a step-by-step walkthrough on creating a Via Benefits profile and updating email

preferences for Individual and Family Plans.

marketplace.viabenefits.com
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only.
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! How to Shop for a Plan

g

marketplace.viabenefits.com A ’ oo
. - . VIA BENEFITS 28
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only.



Assessing Your Needs
Consider what you need in the 2025 calendar year

G Medical concerns

e Financial concerns

@ Family coverage

@ Doctor networks

e Financial risk

marketplace.viabenefits.com
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only.
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PI a.n Categ O r I eS 5 Platinum %S”VGF 5 Bronze

There are four categories of $$$$

Individual and Family Plans: $$$

Premiums

Platinum

Gold

Silver Plan Pays 80%

(on average)

Bronze

These plans differ based on how you and the plan
share the costs of your care, but not on the amount You Pay =
or quality of care you receive. Out-of- 0
labl i ok
Not all plan levels are available in every area. Costs
Via Benefits will help you discover what plans are (on average)

available in your location.

$$$$ = higher costs $ =lower costs

marketplace.viabenefits.com . - ~a
VIA e = ?
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only. V/A Jl; A B_NE I I b 30



Shop & Compare

@ Shop & Compare

Explore health plans available in
your area

Select plans that match your
requirements (¥} Shop & Compare (% Profile

Find coverage for yourself or a group of people in your household. Save time by updating your information prior to enrollment.

Compare up to 3 plans side-by-side ':D

[_] Applications and Policies U‘..,\ Permission To Contact You

See your current plan's details as well as the status of your recent Opting in and providing HIPAA authorization helps us expand our ability
applications. to inform you of potential savings opportunities, insurance updates, and
additional enrollment and retirement benefit information.

[ View My Coverage l

marketplace.viabenefits.com A . ¢ oo
) . . VIA BENEFITS 31
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only.



View Avallable Plans In
Your Area

Maonthly premlum max
31,539

\//"/\'-, & HEME=ITS o

Max deductlble

59,100

Providers

@ Shop & Compare

Add a doctor or hospital

The plans displayed are the options
available for your ZIP code

Prescriptlons

Add prescriptions

Usage estimate

O Low

® Medium

O kigh

Most affordable Most popular Lowest premium “ O e s e — e
Carrlers

Aetna CVS Health

Ambetter from Superior
HealthFlan

Ambetter from Superior Health
Flan

Blue Cross and Blue Shield of
Texas

Cigna Healthcare

Malina Marketplace

Oscar

Scott and White Health Plan

UnitedHealthcare

Metal levels

Catastrophic

Bronze

marketplace.viabenefits.com \///\\"'Il‘x BENEFITS® 32
© 2024 WTW Proprietary and Confidential. For WTW and WTW client use only.



View Plan Details to Understand the Full Cost

\///\; BEME=ITS

Lowest premium All plans
Study, explore, and compare plan

detalls such as: We found the most affordable plan for you!

Out of all 123 plans, we estimate this plan will be the least expensive for your coverage needs. See why

(Y See what plans have been

found for you

Deductibles

O Ut' O.I:_ p 0 Ck et || m |tS il UnitedHealthcare UHC Bronze Virtual First {Unlimited 50 App-based Care, 53

T1 Preferred Rx) (Disponible 2n espafol) - HWMO

Copays - Deductb

59,100

| , 5798 57 250 N
Check if your doctors are in the network 50% srer deductible

53

33

And much, much more

View plan details Enrcll in this plan

marketplace.viabenefits.com A ’ o
. .. . VIA BENEFITS 33
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only.



HMOs vs. PPOs

HMO — PPO —
Health Maintenance Organization Preferred Provider Organization
* In-network coverage only = In- or out-of-network coverage
= Typically, lower premiums = Higher premiums
= Must choose primary care physician » Don’t need to choose primary care physician
» Referral needed to see a specialist = No referral needed to see specialist
» Urgent Care and Emergencies would be covered -+ Limited availability in some areas
at in-network rates even if provider is out-of- « Urgent Care and Emergencies would be covered
network at in-network rates even if provider is out-of-
* Routine care — must use network provider (might network
not be available out of service area) * Routine care outside the service area may be
« Dependents outside the service area can be covered but at higher out-of-network rates

Dependents outside the service area can be
added on the same application in many states but
not all.

added to the application in many states but not all.

Call the Via Benefits Care team for specific details.

marketplace.viabenefits.com A ’ o
. .. . VIA BENEFITS 34
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Optional Protection Plans

Guard against unexpected health costs and add coverage where you need it

Provides a payout benefit when you experience injury
or death due to an accident

Supplemental health insurance that can help you pay

Hos pltal Indemn Ity for cost associated with a hospital stay

Provides a cash benefit to help cover expenses
associated with qualifying medical condition

Protection
Plans

Bundled package of Accident, Hospital Indemnity, and

Gap Insurance Critical lllness

. Offers temporary insurance, 4 months or less
Short Term Medical porary

Provides coverage for routine vision, hearing and

Dental, Vision and Hearing el @

marketplace.viabenefits.com A 1A , Crres
i i ) VIA BENEFITS
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only.



Optional Short-Term Medical Plans

Consider a short-term
medical plan if you are:

= Generally, in good health
= Looking for lower-cost
coverage

Not a substitute for major
medical plans
Speak to a benefit advisor

about short-term medical
plans

q of mind

Not eligible for Premium Tax
Credits (PTC) or Cost Sharing
Reduction

Not guaranteed issue (you may
be charged more or denied
coverage based on your health)

Bottom Line:
Protection and peace

marketplace.viabenefits.com
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only.
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Federal Subsidies

Possibly a Way to Lower
Your Healthcare Costs

marketplace.viabenefits.com VIA B o~
i - ) VIA BENEFITS 37
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only.



Your Funding Options
(if applicable) (=) Federal Subsidies

Government-provided
assistance that lowers what
you pay for medical plan
premiums and/or
out-of-pocket costs

There are
options to
help you pay
for your new
medical plan

Service based reimbursement
program for eligible health care
premium costs

NW Carpenters Program

" By law, you cannot accept both the NW Carpenters Premium Reimbursement
and the federal subsidies; you’ll need to choose one or the other

" NW Carpenters program is administered by NW Carpenters. Via Benefits does
not have access to it. We can help you understand your federal subsidies
options to make a decision that makes the most sense for you

= | et’s take a look at the federal subsidies

marketplace.viabenefits.com VIA B o
. .. , VIA BENEFITS 38
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What Are Federal Subsidies?

Government-provided assistance that lowers what you pay
for medical plan premiums and/or out-of-pocket costs

What is a Premium Tax Credit (PTC)? What is a Cost Sharing Reduction (CSR)?

?#’.

/

An additional subsidy you may qualify for that
lowers the amount you have to pay for deductibles,
copayments, and coinsurance. If you qualify, you
can get these extra savings, but only if you enroll in
a plan from the Silver category

A tax credit that lowers the monthly premium you
pay for health care coverage. It is based on both
household income and family size and is paid by the
government directly to the health insurance carrier

marketplace.viabenefits.com A ’ oo
) - . VIA BENEFITS 39
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Do You Qualify for a Federal Subsidy?
Eligibility for a federal subsidy is dependent on your income

Qualifying Income Ranges for 2025:
A

= \\-
~ — N

INDIVIDUALS ¥ o= FAMILY OF TWO FAMILY OF FOUR
$15,060 — $20,440 — $31,200 —
$60,240 $81,760 $124,800

HIGHER than these amounts... You will probably not qualify for a PTC or CSR*

WITHIN these amounts... You may qualify for a PTC or CSR*

You may be eligible for other government programs, like Medicaid

LOWER than these amounts. . or the Children’s Health Insurance Program (CHIP) for your children

* The American Rescue Plan and Inflation Reduction Act expanded eligibility for PTCs through 2025, so you may still
qualify if your income is above these ranges!

marketplace.viabenefits.com VIA BENEEITS®
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only. vis DOTING - 40



Documenting Your Funding Decision
PTC? y

@ Select Your Funding Decision

Sign into your online account

Select Manage Decision beneath
Your Funding Decision on the

Opt in or opt out of the Resmbursement Arrangoment used 10
H Om e pag e nanage banking infarmation, find Help Center responsas, and more reimburse you for eligible health care expenses by accepting or

deciining your funds

‘/D Funds and Reimbursements [9 Your Funding Decision

Request reimbursement, view balances and reimbursement slatuses,

[_] Applications & Policies

Compare costs with the PTC and {} Personal Profile
See your current plan's details as well as the status of your recent

Wlth 0 Ut. Save time by updating your information prior to enroliment. applications.

Go to profile

[ View my coverage
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Your Enrollment
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Your Enrollment Period

-4
Enroll During :
7 | Your Enrollment Period COUEEEE I EiEElve
<5 November 1 — December 15 January 1
+

Plan information for 2025 will be released Nov. 1%
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Special Election Periods (SEP)

A 60-day period when you can enroll in a new plan
@Aa or make a change to your current coverage

Certain qualifying future events may allow you to change
plans outside of the annual Open Enroliment Period.

ﬁ Er. Documentation may be required.
60-day Period @@ Marriage or divorce

Moving out of the area
el yYour current plan covers
@ @ Change in your household

Plan termination
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Scheduling Your
Consultation

-
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Before You Call

We recommend participants have the following information on hand:

——
[ ‘

Names of primary care
physician as well as any
specialists or facilities

Social Security numbers for
all in household covered by
the plan

W-2s and/or tax return

‘ Current prescription
(only for federal subsidies)

information (name, dosage,
amount)

marketplace.viabenefits.com VA ( r oo
X - ) VIA BENEFITS 46
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only.



Conduct a Pre-Enrollment Assessment

We recommend contacting Via Benefits before Open

Enroliment to start evaluating your options. You can

conduct a Pre-Enrollment Assessment by speaking with

our Care Team. During this assessment, you will:

 Schedule an Enrollment Appointment

 How plans share costs, e.g., deductibles, copays,
coinsurance

* How protection plans can guard you from unexpected
costs

« If you qualify for funding, options to lower your costs

Call the Via Benefits Care team to start your journey
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Introducing Via Benefits B ‘ \J/\ w seneers:

Your Guide to Enrolling in Individual and Family Plans

# |ntroducing
Via Benefits

Information on the Via Benefits marketplace:

‘ Introductions to our services

‘ How we help you shop, choose and enroll

‘ Online tools and support

Your Guide to
Individual and Family

Health Plan Options

V/A NORTHWEST
CARPENTERS
TRUSTS

VIA BENEFITS®

marketplace.viabenefits.com/NWCarpenters |
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Helpful Resources

Videos

Helpful Resources

Via Benefits has produced a collection of videos to assist you
in finding the answers you need. View our full video library to
access this additional guidance and information.

Start Watching

marketplace.viabenefits.com A . - T
© 2024 WTW. Proprietary and confidential. For WTW and WTW client use only. V/A Vl/\ B._ N E F‘l I S 49



GoToWebinar Questions Panel

File Wiew Help @v

Minimize/Expand r Audio
Control Panel

All computer microphones will be
muted to avoid background noise

Sound Check -mE #?

(@) Computer audio

O No audio You will have the option to

W MUTED type questions

Microphone (HD Pro Webcam C920)

Speakers / Headphones (Realtek Aud...

Welcome to the wehbinar!
Flease check your computer speaker volume or headset | #
volume to ensure it is working properly and at a
comfortable level Participant microphones are muted by
the organizer to avoid background noise during the
webinar, but you will still hear the presenter speaking.
Eg; :E‘echnical issues with GoToWebinar, call 1-800-263-

. For privacy, all individual situation
guestions should be called in to

the Via Benefit service center ﬁ
— .

Type general question,
press “Send”

We do not have access to any
& GoloWebinar individual profiles in this session

marketplace.viabenefits.com
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\// VIA BENEFITS®

Thank youl!

Go online now to set up your profile and schedule your enrollment appointment

marketplace.viabenefits.com/NWCarpenters

1-855-219-0549

Monday through Friday 5:00 AM - 4:00 PM Pacific
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